Malleable Intertaces for

Reviewing Software Documentation
Avinash Bhat

School of Computer Science, McGill University

Challenge #1

Existing documentation review tools fail to
- meet the practitioners’ needs across roles
» support quality goals specific to each review stage
- enable collaboration among practitioners.
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Challenge #2

Practitioners depend on developers to build and
maintain documentation tools.

“Long term, if we implemented something like
docs as code, | feel like it would depend too much
on me, so it would not be maintainable.” [1]

“Technical writers have unmet needs because
we're not software developers and we can't make
tools, so we have to rely on developers to make
tools for us.” [2]

— Technical writers in our interviews
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Proposed Solution

A malleable system to allow practitioners to
reshape interactions to fit their individual and
collaboration needs during review [ 3, 4].

Accommodate Present artifacts and
practitioners across information relevant to
expertise levels user role
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Support generating
interfaces for emerging
interactions
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Planned Contributions

1. Characterizing the documentation review
process [1]

2. An open source malleable review system

3. Requirements for collaborative review systems
and evaluations
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